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General terms and conditions for the use of mobilog AG’s online 

platform 

 
Version dated 04 November 2022 
 

   

1. Scope 

  

These general terms and conditions (hereinafter ‘GTC’) apply to the use of the online platform 

(hereinafter ‘online platform’) of mobilog AG (hereinafter ‘mobilog’) as well as to all legal 

transactions concluded between mobilog and the customer via the online platform. The online 

platform is operated by mobilog. 

 

mobilog reserves the right to change these GTC at any time. The version of these GTC in force 

at the time of the legal transaction will be authoritative and can not be unilaterally amended for 

this legal transaction. Any terms and conditions of the customer that conflict with or deviate 

from these GTC will not be recognised and will not be applicable.  

 

The offer on the online platform is aimed exclusively at commercial customers. The 

transportation services exclusively comprise the carriage of goods by road to addresses in 

Switzerland and Liechtenstein. Unless explicitly stipulated otherwise below, the following 

provisions apply to the transportation of all goods (e.g. vehicles, spare parts, etc.). The offer 

is valid as long as mobilog’s services are advertised on the online platform.  

 

2. Supplementary provisions 

 

Unless otherwise stipulated in the GTC, the ‘General terms and conditions for transport within 

Switzerland/General freight carrier liability terms (GFCLT)’ in accordance with Enclosure 1 of 

the GTC in the version applicable at the time of conclusion of the legal transaction (hereinafter 

‘GTC GFCLT’) apply to transportation in addition to the GTC.  

 

In the case of contradictions, these GTC take precedence over the GTC GFCLT. 

 

Deviating individual agreements between the customer and mobilog take precedence over 

these GTC and the GTC GFCLT; such individual agreements are not effective unless in written 
form. 

 

3. Order placement and packaging 

 

After successful registration, mobilog offers the customer the possibility of ordering services, 

in their own name and at their own expense, directly via the online platform.  

 

When placing an order, the customer must provide all the necessary information and upload 

files that are required for the logging and proper processing of the order. This includes, in 

particular, the recipient’s full address, precise details of the type and scope of the goods to be 

transported and any instructions regarding the special nature of the goods to be transported 

or other special delivery requirements. The transportation of vehicles to or from private 

accommodation cannot be carried out for logistical reasons. If mobilog discovers that the 

customer has ordered the transportation of a vehicle that cannot be carried out due to logistics, 
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mobilog reserves the right to cancel the order retrospectively without the customer being 
entitled to any compensation. 

 

The customer shall provide suitable packaging. The customer is obliged to affix any 

transport/delivery labels indicated in the order confirmation to the goods to be transported in 

order to ensure they can be tracked.  

 

The customer is obliged to provide all information correctly, completely and truthfully when 

placing the order. Any disadvantages, damages or losses resulting from the omission or 

inaccuracy of such information shall be borne by the customer. mobilog shall not be liable for 

compensation in this respect.   

 

4. Conclusion and fulfilment of the contract 

  

The services and prices displayed on the online platform are deemed to be an offer by 

mobilog. However, this offer is always subject to availability.  

 

The contract for the individual service is concluded as soon as the customer receives the 

electronic order confirmation incl. order number from mobilog, subject to availability.  

 

mobilog is entitled to perform the services itself in whole or in part, or to have them performed 
by third parties.  

 

5. Order changes 

 

Existing transportation orders for which the pick-up of the goods is still outstanding can be 

changed or cancelled by the customer free of charge via the online platform up until no later 

than 5 pm on the day before the pick-up is due to take place. If the customer wishes to make 
changes to existing orders after this deadline, they must contact mobilog’s support team.  

 

6. Prices  

  

mobilog will invoice the prices listed in the order confirmation in Swiss francs. The prices are 

exclusive of value added tax (VAT) in each case. VAT is shown separately on the invoice.  

 

The right is reserved to pass on additional taxes, charges or costs that arise after conclusion 

of the contract and that were not caused by mobilog or over which mobilog has no control, 

such as fuel surcharges, congestion surcharges or additional costs caused by the customer 

or consignee, e.g. due to late notification of subsequent order changes or cancellations, 

waiting times caused by the customer/consignee, or special delivery specifications, 

dangerous goods or special transportation.  

  

7. Invoicing/payment  

  

In the absence of any agreement to the contrary, invoices shall be issued on an order-by-order 

basis. Invoices from mobilog are to be paid in full by the date stated on the invoice and shall 

not be offset. In the case of bank/postal transfers, the incurred fees/charges are to be paid by 

the customer. mobilog has the right at any time to demand advance payments or other 
collateral as part of the contractual processing of the services. 
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If payment is not made by the date stated on the invoice, the customer will automatically fall 

into arrears without the need for a reminder from mobilog. The default interest rate is 5 

percentage points per annum. 

 

Objections to invoices are to be raised and substantiated in writing within 30 days. Otherwise, 

the invoices will be deemed to be accepted. The customer may only offset mobilog claims or 
assert a right of retention if the counterclaim is undisputed or a legally binding title exists.  

 

mobilog reserves the right to send information such as invoices or credit notes to the customer 

using telecommunications. mobilog further reserves the right to charge the customer for 

additional expenses incurred at the customer’s request (e.g. paper documents) commensurate 
with the expenses incurred.  

mobilog reserves the right to assign all rights, in particular the right to recover a debt, to third 

parties.  

 

8. Use of the online platform  

 

mobilog will provide the customer with a login (combination of username and password) to 

access the online platform. The customer is responsible for ensuring that the login credentials 

are kept confidential and that unauthorised third parties cannot gain access to them.  

 

Every customer has a user profile on the online platform in which they can manage their 

address, contact details and vehicles, view updates about the status of their orders, and send 
any enquiries or complaints via a form.  

 

The customer is obliged to keep their details listed in the user profile up to date at all times, in 

particular the address and contact details. All disadvantages, damages or losses resulting from 

incorrect, incomplete or untrue information provided by the customer shall be borne by the 
customer. 

 

The customer will receive a limited, free-of-charge, revocable, non-exclusive, non-transferable 

right to access the mobilog online platform in accordance with the provisions of these GTC and 

to use it in accordance with these GTC. The customer is not entitled to grant sub-licences.  

 

This platform is operated with the help of servers that can only be accessed via an online 

connection. The customer acknowledges that mobilog does not guarantee continuous or 

constant availability and functionality of the online platform. mobilog has the right at any time 

to further develop and/or adapt the online platform or its functionality for optimisation or other 

purposes, as well as to restrict the scope of the functionalities or to temporarily shut down the 
online platform in whole or in part, (e.g. for maintenance purposes).  

 

In particular, the customer expressly waives the right to claim damages, lost profits or other 

contractual or non-contractual claims against mobilog due to partial or total interruptions or 

shutdown of the online platform and any associated data loss. Users of the platform are 
responsible for the appropriate protection and backup of their data and content in each case. 

 

mobilog reserves the right to suspend the customer’s access to the online platform, to block 

the customer’s account or to delete it entirely if the customer violates the right of use in 
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accordance with these GTC or if taking such actions prevents or stops a breach of applicable 

law or public morals. The same applies if the existence and/or functionality of the online 

platform is jeopardised by the customer. In that case, the customer shall compensate mobilog 
for the resulting damage.  

  

9. Dangerous goods and special transportation 

 

When transporting dangerous goods, the customer is responsible for ensuring that the 

applicable laws and regulations for dangerous goods are complied with. In particular, the 

customer is responsible for ensuring that the dangerous goods are classified and approved 

for carriage in accordance with the ADR, packaged and labelled in accordance with the 

provisions of ADR/SDR and provided with the necessary accompanying documents. The 

consignor must also note any instructions concerning special handling of the goods, e.g. 

distribution of the centre of gravity, on the packaging unit. 

 

mobilog reserves the right at any time to refuse to accept for transportation any dangerous 

goods that do not comply with the applicable laws or regulations for dangerous goods at the 

time of pick-up. Any resulting disadvantages, damages or losses shall be borne in full by the 

customer.  

 

The customer shall indemnify mobilog, its executive bodies, employees and auxiliary persons 

against all obligations, claims for damages and other claims arising in connection with the 

loading and unloading, transportation, safekeeping or other handling of dangerous goods by 

third parties to the extent that these are attributable to the nature of the goods and the non-

observance of the obligations incumbent on the customer. 

 

The following consignments require a special arrangement and must be specifically 

mentioned when the order is placed: 

• Dangerous goods 

• Individual items with a maximum gross weight of over 1,000 kg 

• Goods of very high value 

• Fragile goods 

• Piece lengths exceeding 3 m. 
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10. Collection and delivery 

 

The goods consignments must be prepared, labelled and in a transportable condition 

(protected, secured) and made available to the driver for loading at the agreed place and time. 

mobilog reserves the right to refuse to accept goods that are in an unfit condition for 

transportation. Any resulting disadvantages, damages or losses shall be borne in full by the 
customer. 

 

mobilog takes great care to provide up-to-date and accurate pick-up and delivery times based 

on order cut-off times. However, particularly in the event of high demand and/or for reasons of 

force majeure (e.g. accidents, bad weather, traffic jams, etc.), there may be delays in pick-up 

and/or delivery dates and times. All information on pick-up and delivery times is therefore 

without guarantee and may change at any time. It is therefore necessary to ensure that 

collection from the pick-up place and delivery to the recipient can also take place outside the 

specified periods during regular opening hours in the case of the option ‘Deposit prohibited 

(delivery)’ or outside regular opening hours in the case of the option ‘Deposited for pick-up’.  

 

The customer cannot claim damages or consequential damages due to delayed delivery if the 

delivery is impossible or delayed due to circumstances that are out of mobilog’s control, such 

as natural disasters, severe weather, force majeure, orders from the authorities, war, riot, 

interruption of the transport vehicle due to issues such as traffic jams or accidents, shipwreck, 

strike, lockout, seizure, blockade, fire, supply bottlenecks, omissions of the customer, etc.  

 

11. Acceptance and delay  

  

The customer is responsible for ensuring that the goods to be transported are accepted by the 

recipient at the agreed address and on the indicated date. If the goods are not accepted at the 

recipient’s address even within the reasonable period of grace set by mobilog, mobilog is 

entitled to demand default interest at the rate of 5 percentage points p.a. on the respective 

invoice value after the period of grace has elapsed. In addition, mobilog is also entitled to 

withdraw from the contract and to claim the damages demonstrated to have been incurred, but 

at least five (5) percent of the return or re-routing costs, as compensation.  

  

The proper handover of the transported goods is logged by mobilog with an electronically 

recorded delivery event. Notwithstanding this, mobilog is entitled at any time to have the proper 

handover of the transported goods confirmed by the recipient by providing proof of 

identification and a signature. Any damages arising in connection with the representation 
authorisation shall be borne by the customer.  

 

Instances of damage or missing or incorrect goods must be put forward immediately and in 

the presence of the driver. In the case of damage that is not externally apparent, written 

notification must be made within eight days of delivery at the latest, including the day of 

delivery. 

 

In the event of justified complaints, mobilog’s obligation shall be limited to the subsequent 

delivery of missing parts or the exchange of incorrect deliveries or defective parts.  

 

If the shipment pallets or other transport containers provided by mobilog are not made available 

within three (3) working days after delivery, mobilog may charge a rental fee in accordance 



6 

 
 

with its guidelines. The risk of loss or damage to the pallets or transport containers shall be 
borne by the customer from the time of provision.  

 

12. Liability  

  

Liability for transportation is governed by the GTC GFCLT, subject to the provisions in these 

GTC. Beyond the scope of the GTC GFCLT, mobilog’s liability is governed by the applicable 
statutory provisions and these GTC.  

 

mobilog shall in no event be liable for (i) minor or moderate negligence, (ii) indirect, incidental 

and consequential damages and loss of profit, (iii) unrealised savings or (v) any acts and 

omissions of mobilog’s auxiliary persons, whether contractual or non-contractual. 

 

In all other respects, mobilog accepts no liability in the following cases: 

- Damages arising from non-delivery or delayed delivery, in cases where delivery is 

impossible or delayed due to circumstances that were out of mobilog’s control   

- Technical malfunctions, interruptions or loss of data on the online platform, in particular 

if these make it impossible to book or delay the booking of transportation or an 

additional service 

- Improper, contractually non-compliant or illegal packaging, storage, adjustment or use 

of the transportation goods by the customer and/or consignee 

- Force majeure, in particular damage caused by the elements, moisture, falls and 

impact, etc., for which mobilog is not responsible, and orders from the authorities. 

 

13. Data protection  

  

Personal data is processed exclusively in connection with the processing of orders and 

invoicing, and processing is conducted in compliance with the applicable data protection 

provisions. Further information on data protection can be found in mobilog’s privacy policy. 

 

14. Partial invalidity  

  

Should individual provisions of these GTC become invalid or ineffective, this will not affect the 

validity of the remaining provisions or these GTC as a whole.  

  

15. Jurisdiction and applicable law  

  

All legal relationships between mobilog and the customer are subject to Swiss substantive law. 

The United Nations Convention on Contracts for the International Sale of Goods does not 

apply.  

  

The place of jurisdiction for all disputes arising from this contract is the registered office of 

mobilog in Buchs, canton of Zurich. However, mobilog reserves the right to take legal action 

in the place where the registered office of the defending contracting party is located. Cases in 

which civil procedure law prescribes a different place of jurisdiction are excepted from the 

jurisdiction clause.   
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Enclosure 1   

 


